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FCC Mail Room 

June 30, 2011 

Ms. Marlene H. Dortch 
Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

CC Docket No. 00-257 
Notice of Merger 

Dear Ms. Dortch: 

According to rule 64.1120(e) of the Federal Communications Commissions Rules [47 C.F.R. 
Sec. 64.1120(e)], we hereby notify the Commission that effective July 31 st, 2011, Puerto Rico 
Telephone Company, Inc. (PRTC) and PRT Larga Distancia, Inc. (PRTLD) will merge, making 
PRTC the surviving corporate entity. PRTC will continue to provide the in-region, interstate and 
intemationallong distance services that were provided by PRTLD. 

The notification effort to PRTLD's subscribers of the transfer to PRTC commenced on June 17, 
2011 and has been completed. PRTC hereby certifies that it has complied with the requirement 
to provide advance subscriber notice in accordance with Section 64.1120(e)(3) of the 
Commission's rules [47 C.F.R. Sec. 64.1120(e)(3)]. 

We have enclosed a copy of the aforementioned notice and an English translation of the same. 

Sincerely, 

~~) 
Walter Arroyo carrasq: 
Director 
Regulatory and Government Affairs Department 

Enclosures 

PO Box 360998 San Juan, Puerto Rico 00936-0998 



Customer Letter Notification Translation 

June 17,2011 

Customer Name 
Address 

Dear Customer: 

Effective on Sunday, July 31 st, 2011, your long distance service provider, PRT Larga Distancia, 
Inc. (PRTLD), will merge with Puerto Rico Telephone Company, Inc. (PRTC), which will 
operate as Claro Larga Distancia. 

Claro will continue offering the long distance services to which you are actually subscribed, and 
the tariffs, terms and conditions of the long distance services will not change due to the 
aforementioned merge. The merge will not result in any charge. In the future, any information 
regarding tariffs, terms or conditions, will be notified through our web page www.clarotodo.com. 
You may also contact us through our toll free customer service number (787) 749-2000. 

After the merge, Claro Larga Distancia will be responsible for the management of any claim 
against PRTLD, including those claims presented prior to the merge, that were pending to be 
resolved. If you wish to choose any other long distance provider you may do so on or before 
July 31 st, 2011. 

Claro Larga Distancia wishes to thank you for the confidence you have had in us. We are at your 
disposition in order to continue providing you with the quality service that you deserve. 

Sincerely, 

Customer Service 
Claro Larga Distancia 



2155117 de junio de 2011 

JOSE MURAlTE 
URB HYDE PARK 
208 CALLE LAS MARIAS 
SAN JUAN, PR 00927-4213 

Estimado Cliente: 

EI domingo, 31 de julio de 2011, su proveedor de servicios de larga distancia, PRT Larga 
Distancia, Inc. (PRTLD), se fusionara con Puerto Rico Telephone Company, Inc., y operara bajo 
el nombre de Claro Larga Distancia. 

Claro continuara brindando los servicios de Iarga distancia a los cuales esta usted suscrito 
actualmente; y las tarifas, tE~rminos y condiciones del servicio de larga distancia no cambiaran 
par motivo de esta fusiOn. Esto tampoco conllevara cargo alguno. En el futuro, cualquier 
informaci6n de tarifas, rerminos 0 condiciones Ie sera notificada mediante nuestra pagina de 
Internet www.c1arotodo.com. Tambien nos puede contactar llamanda libre de cargos al (787) 
749 - 2000 para servicio al cliente. 

Luego de la fusi6n, Claro larga Distancia sera responsable de manejar cualquier querella 0 

reclamaci6n que surja contra PRTLD, induyendo aquellas presentadas con anterioridad a la 
'fusion que quedaron pendientes de resolver. De otra parte, si desea, puede escoger 000 
proveedor de servicio de larga distancia en 0 antes del 31 de julio de 2011. 

En Claro Larga Distancia agradecemos Ia conflanza que ha depositado en nosotros y nos 
reiteramos a sus 6rdenes para seguir brindandole el servicio de calidad que merece. 

Ater.tamep.t-e, 

Servicio al Cliente
 
Claro Larga Distancia
 


